
Nature's Course
Terms and Conditions

Cancellation policy; Students may cancel their registration without charge up to 14 calendar days 
prior to course start date with the exception of a 6% cancellation fee for credit card refunds which 
will immediately apply. Notice of cancellation must be given in writing. Absence from class does not  
constitute notice of cancellation. Students who wish to withdraw 13 calendar days or less prior to 
class will be charged a cancellation fee that reflects 35% of the total cost of the course cancelled. 
Students cancelling registration after the first class will be charged for that class plus the 
cancellation fee that reflects 35% of the total cost of the course cancelled. No refunds or credits 
will be given after the second class. Nature's Course reserves the right to postpone classes, 
dependent upon numbers. Should a course be cancelled due to low enrolment, all particpants will  
be notified in advance, and full refunds issued. 

Payment; Registration is valid with a deposit of 50% of the total fee of the desired class. 
Registration is on a first-come first-served basis as soon as schedules are made available. Payment 
can be made either in cash, by personal cheque, or e-transfer. Please let us know if you wish a 
receipt, one will be  emailed to you. In the case of an NSF cheque, an additional charge of $25 will  
be applied.

Absences; Nature's Course is not responsible to reimburse for any sessions missed by participants. 

Snacks; Nature's Course does not provide snacks*, however we comply with an allergen conscious 
environment and therefore require parents to keep any snacks they bring for their child to be nut-
free. Nature's Course asks that you offer any snacks outside of the working environment or offer 
your child a snack either before or after the session has begun. We are flexible in the cases of 
toddlers and infants. 

*Camps at Smock do come with a snack that has been integrated in the fee. All allergies must be 
divulged for safety purposes.

Photographs; Photographs of participant's artwork only will be periodically taken during sessions. 
Photographs of your child, where he or she is recognizable will only be taken by parent permission 
and a release form must be signed by them before the session, in which the picture was taken, has 
ended. These photos will only be used for the purpose of promotion for Nature's Course and may be 
posted on the Nature's Course website/blog and Pintrest page. If you do not want photographs of 
your child's or your work to appear on the website, please indicate this on the registration form. 
Should you want to take a picture of your families project with your own camera or phone, please 
make sure none of the other participants are visible in the picture.

Cell phones; Cell phones are to be left in a box at the start of each session and can be picked up at 
the end of each session. We require parents and children put their phones on vibrate and handle any 
missed calls or texts once the session is over. Nature's Course sessions are 60 minutes in length, 
parents will be given a chance to check their phone at the 30 minute mark in case of personal 
emergency. 

Attire; Dress for mess! Please do not wear “nice” clothes for Nature's Course programming, we are 
going to have fun making crafts, things are going to get very messy. As often as possible, materials 
will be washable, if there is a particular medium that is not machine washable, it will be indicated 
on the workshop's description. 
Nature's Course runs primarily outdoor workshops, please make sure to dress your family 
appropriately for the weather. 



Safety; Parents are totally responsible for their children's safety and behaviour*. There is a first-aid 
kit on site at all times and all facilitators are CPR trained. 

Lost or stolen articles; Nature's Course does not hold any responsibility for any lost or stolen 
articles. We are sometimes on the move, so it's best to bring your belongings in a shopping cart or 
backpack. Please refrain from bringing any valuable items. As we are often in a public space, or 
getting messy it's often hard to keep track of valuables or keep them safe. Nature's Course will 
provide ample opportunity and notifications of forgotten items from previous weeks, they will be 
kept for the duration of the 6 week course. 

Discounts; There will be a bulk buying option, if you enrol for more than one course at a time, you 
can receive 10% on the total cost. This would be available if a parent wanted to enrol 2 different 
children or parents in 2 separate courses (mom and daughter in one, and dad and son in another 
one). If a Grandparent  enrols with their grandchild, they will receive a 10% discount.

I have read and agree to the Terms and Conditions for Nature's Course programming.

Date_____________________________     Name (print)___________________________________

Signature_________________________________________________________________


